
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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FYI DEADLINE 
 
The deadline for the next 
FYI is Monday, June 13. 

Email:
publicrelations@gaylord.org

June 2, 2022

Continued on Page 2

Gaylord Cup Awarded to Workers' Comp Team
May's Gaylord Cup has been awarded to 
the Workers' Comp team, who worked 
with a Workers' Comp COVID patient to 
trial an outpatient all-day program to get 
him back to work. The program started 
with work conditioning and a plan to 
build this requested program from our 
Workers' Comp payers. It has since been 
built into a work hardening program 
for pulmonary issues. The program 
highlights interdisciplinary work, 
responding to the needs of customers, 
revenue diversification and innovation. 
Thank you to the entire Workers' Comp 
team for all of your hard work.

New EHR Project Launches!
Gaylord's project to build the new Electronic Health Record (EHR)
launched in May as the project team came together to begin a new 
partnership with MEDITECH. MEDITECH Expanse will replace 
the outdated MEDITECH Client/Server system that serves as the 
core of our business operations. This system will allow Gaylord to 
connect to other healthcare systems for patient record portability 
and anchors continuous improvement in patient care and 
accessibility.  Some new capabilities will include a patient portal, 
E-prescribing by providers; scanning/archiving; real-time clinical 
decision support; real-time clinical and financial analytics; and 
quality and safety surveillance.

The project co-sponsors are Lisa Kalafus, Chief Nursing Officer 
and Chris Hayes, Chief Financial Officer. The interdepartmental 
project team is led by Val Acabbo, IT Manager of Applications and Alyssa Rotman, Clinical 
Informatics Manager. Arun Chander (Meditech) is serving as our Program Manager 
ensuring coordination between Gaylord and MEDITECH. We understand that it’s one 
thing to talk about the new system, however, its another thing to show you what is coming.  
This summer, you will have opportunities to engage with the project team and see the 
system in action through demos and webinars.



Watch for an announcement in June with a chance 
to win an iPad or Apple Watch with our “Name 
The New System” contest!

Craig Stearns
VP, Chief Information Officer & Compliance 
Officer

Continued from Page 1

Click here to order your 
FREE at-home COVID tests

ThinkFirst Gaylord Chosen as 2022 Chapter of the Year

ThinkFirst has selected Gaylord as their 2022 Chapter 
of the Year, United States award winner. The honor was 
announced during the 2022 ThinkFirst National Injury 
Prevention Foundation Conference.

This award recognizes a high-performance chapter 
demonstrating exemplary service and productivity. 
Preference is given to chapters conducting activities 
supporting each of the core components of the ThinkFirst 
mission—education, research and advocacy. 

Thank you to all of our staff that helped Gaylord achieve 
this recognition. 

Visit Gaylord's
Kudoboard

Take a moment to recognize a staff 
member you appreciate, share words of 
encouragement and shout outs to each 

other as healthcare heroes.
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https://special.usps.com/testkits
https://special.usps.com/testkits
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June 
National Aphasia
Awareness Month

Jeans for Charity
June 3, 17

Ed Expo Deadline
June 11

Gaylord Golf Classic
June 20 

Gaylord Gauntlet
June 25

July
Legacy Week

July 11-15

Employee of the Year
July 14

Jeans for Charity
July 1, 15, 29

Volunteer Appreciation Event
July 15

August

Jeans for Charity
August 5, 19

September
National Rehabilitation 

Awareness Week

National Spinal Cord Injury 
Awareness Month

Complex Rehab Technology 
Awareness Week

Jeans for Charity
September 2, 16, 30

See our latest video in Gaylord's Dysphagia Education 
Series: Pureed Foods. In this video Gaylord's Rachel Noia, 
MS, CCC-SLP, talks about dysphagia and provides tips 
related to pureeing food and how to enhance taste and 
appearance. Several recipes are provided at the end. Click 
the image above to view the video.

What is innovation?    
Here at Gaylord – we define 
Innovation as the culture of 
“thinking possible” to question the 
status quo and promote ongoing 
growth in the future.

A dedicated group of your peers 
has been working collaboratively 
and creatively over the past several 
months to design a sustainable way 
to harvest and support ideas that 
come directly from you.  

Whether you are solving a problem, 
have an idea for a product, have a 
plan for a process improvement or 
a new idea for growth – we want to 
hear from you!

Congrats!
Congratulations to 
Diana Pernigotti 
who won 2nd 
place for her poster 
presentation titled 
"Exploring Peer 
Health Coach 
Roles in the 
Online Health-

Management Program for Adults with 
Spinal Cord Injury" at the American 
Spinal Injury Association's 2022 
Annual Scientific Meeting. 

October
National Physical Therapy Month

National Case Management Week

National Respiratory Care Week

National Pharmacy Week

Infection Prevention Week

National Patient Account 
Management Week

https://www.youtube.com/watch?v=KeYxoxZE3eM


October

Jeans for Charity
October 7, 21

Gaylord Gala
October 28

November
COPD Awareness Month

National Radiologic 
Technology Week

Jeans for Charity
November 4, 18

December

Jeans for Charity
December 2, 16, 30

January 2023

Jeans for Charity

February

Jeans for Charity 

National Heart Month

National Psychology Month
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MAY
Service Awards

Congratulations to the following 
employees for their years of 

service to Gaylord:

10 YEARS
Shelley Michonski 

Accounting Assistant

C L I C K  T O  R E G I S T E R
w w w . g a y l o r d g a u n t l e t . o r g

06 25 22

Attention  FYI  Readers:
If you would like to submit an article, 

promote an event, etc., in FYI, please email:
publicrelations@gaylord.org 

with your details. 
Thank you!

Clinical Trials Day
Clinical Trials Day 2022 
was a great success! 
Thank you to everyone 
who participated in the 
activities!  On Thursday, 
May 19, we held a 
luncheon to honor all of 
the Gaylord published 
authors from the past 
year.  During lunch, 
the first annual Milne 
Institute Research 
Growth Award was 
presented.  The award 
is to recognize an 
investigator who has 
shown great growth in 
the past year.  This year 
we had a tie and the 
recipients were Emily 
Meise and Erica Cutler.

On Friday, May 20, there was an open poster session with 
the investigators present to answer questions about their 
studies.  The turnout was fantastic!  The “How to Get to 0: 
Quality Improvement Journey on Preventing Central Line-
associated Bloodstream Infections” was recognized as the 
People’s Choice award for best poster presentation.  Chris 
Porter from IT won the Clinical Trials Day Research Author 
Signatures gift card raffle.

Research activities continue throughout the year at Gaylord. 
There are plenty of opportunities for you to get involved. 
Please get in touch with a member of the Milne Institute of 
Healthcare Innovation Research Team to discuss. 

http://WWW.GAYLORDGAUNTLET.ORG
https://runsignup.com/Race/CT/Wallingford/GaylordGauntlet
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Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylordspecialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Jeans for Charity: 
June 3

Friday, June 3 
is the next Jeans 
for Charity Day, 
and the featured 
organization is: 

ALS-Local 
Chapter

“The Connecticut Chapter was founded in 1988 
by a group of volunteers to serve the needs of 
those living with Amyotrophic Lateral Sclerosis 
and their caregivers.  In the mid-1990s as a result 
of a local fundraiser, the chapter hired its first staff 
person.  Since that time, we have grown steadily.

The ALS Association is the only national not-for-
profit health organization dedicated solely to the 
fight against ALS. ALSA covers all the bases — 
research, patient and community services, public 
education, and advocacy — in providing help and 
hope to those facing the disease.

The ALS Association (National Office and the 
Connecticut Chapter) operates under a shared 
mission: to help people living with Amyotrophic 
Lateral Sclerosis and to leave no stone unturned in 
search for the cure”. 

For more information, please visit: https://secure2.
convio.net/alsa/site/SPageServer/?pagename=CT_
homepage

Employees need a Jeans for Charity sticker 
or button to indicate their participation.

Stickers can be purchased for $2 in 
the cafeteria, human resources, Jackson 
2 outpatient, North Haven, Cheshire, 
Cromwell and Madison.

Join the 
D.D.E.E.B.B.I.I.  
Committee 
Today!

The D.E.B.I. Committee is currently looking for 
new members. Any staff member from any 
location can join!

Please reach out to Cheryl Joyner to join or to 
hear more information cjoyner@gaylord.org

https://secure2.convio.net/alsa/site/SPageServer/?pagename=CT_homepage
https://secure2.convio.net/alsa/site/SPageServer/?pagename=CT_homepage
https://secure2.convio.net/alsa/site/SPageServer/?pagename=CT_homepage
mailto:cjoyner%40gaylord.org?subject=Join%20the%20DEBI%20Committee
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Did your co-worker go 
above and beyond?

Recognize them by filling out a 
Cheers for Peers Form.

Cheers for Peers forms are located throughout the 
hospital, off-site locations and offices.

Please excuse 
our appearance 

while we’re under 
construction.

ATTENTION
Wallingford's Outpatient 

gym has began renovations.



Frequent Links

Clinical Online Resources

• CINAHL Complete
• DynaMed
• Dynamic Health
• Lexicomp
• Patient Education Reference Center
• UpToDate
• CT-Vitals Death Registry System 

Helpful Links

• Employee Phone Directory
• Cafeteria Menu
• HealthStream
• Employment Opportunities
• Gaylord Email

Kronos & ADP

• ADP iPay
• ADP iPay Registration How-To
• Kronos Login
• Kronos End User Guides
• Gaylord Kronos Training
• Kronos v8.1 Upgrade

Suicide Prevention

• Suicide Prevention Handout
• Suicide Prevention Lifeline
• Policy

QuickLaunch

• Employee Assistance Program
• Conference & Education
• Employee Resource Center
• EPSI
• Forms
• Lost And Found
• Online Occurrence Reporting System
• Organizational Chart
• Prohibited Abbreviations List
• Policies & Procedures
• SDSonline
• Stratus Translator Dial-In
• AMRPA Leadership

Helpdesk

• IT Helpdesk
• Email Archiver
• Email Archiver Instructions
• Network Password Manager
•  Biomed Helpdesk
• Facilities-EVS Helpdesk
• Outlook Web Access

MediMobile

• MediMobile Login
• CogentHMG

CARF

• Conference Videos for CARF

Green Box Highlight: Frequent Links

Intranet Info

Clinical online resources, employee phone directory, Helpdesk and more.

The new intranet site is up and running. Are you still seeing the old site? If so, simply click on the Gaylord Specialty 
Healthcare logo on the top left of the homepage. Please note, Internet Explorer will no longer be supported or 
available in June. IT will be updating all computers to change the default browser to Chrome sometime in early June.  

Shortcuts to our sharepoint homepage should be directed to http://portal
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http://portal/SitePages/Home.aspx
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VOLUNTEERS 
NEEDED

Join your co-workers for the Annual 
Ellie Brown Memorial Roadside 
Clean-Up. Volunteers may dress 
casually that day. Free refreshments, 
courtesy of the Community Relations 
Committee at Laskara Restaurant. 
To sign-up email:
 Jamesrusso@gaylord.org. 

Wednesday, June 8
4 p.m.

            Help Clean-up 
                         Gaylord Farm Road



SAFETY 
COACH’S

 Corner 

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Questions about 
CHAMP?

Ask a Safety Coach. Talk to a 
staff members wearing the 

Safety Coach button.

June’s Safety Habit:
Communicate Clearly 

using 3-Way Repeat Backs 
and Read Backs

Communicate Clearly
◆ What should we do?
 → Ensure that we hear things correctly and
                 understand things accurately
◆ Why should we do this?
 → To prevent wrong assumptions and
                misunderstandings that could cause us to 
                make wrong decisions
◆ Error Prevention Tools
 → 3-way Repeat-backs & Read-backs
 → Clarifying Questions
 → Phonetic & Numeric Clarifications

Closed-Loop Communications

3-Way Repeat Backs

When information is transferred...

Sender initiates communication using 
Receiver’s Name. Sender provides a 
request or information to Receiver in a 
clear and concise format.

Receiver acknowledges receipt 
by repeat-back of the request or 
information

Sender acknowledges the accuracy 
of the repeat-back by saying “That’s 
correct!” If not correct, Sender repeats 
the communication.

3-Way Read Backs

The same as the  Repeat Back, except 
. . . The Receiver writes down the 
information, then reads back 
what they have written.  
 
Don’t rely on your memory... 
Write it down whenever you 
receive critical information thay 
may be difficult to remember.
 
This is so important that The Joint 
Commission requires this for 
communication of all critical test results, 
verbal orders, and  telephone orders.

 A Safety Phrase:
“Let me repeat that back...”

Train our ears to listen 
for “That’s Correct!”-it’s a 
codeword for “we understand 
each other”

Source: HPI, Healthcare Performance Improvement, LLC.



• Filing Age Considerations... Early or Delayed?
• Beware! Social Security's Annual Earnings Test

• Benefits for Spouses, Survivors... and ex-Spouses
• The Medicare Choice: Original or Advantage

• Working at 65? When Group Meets Medicare!
• Navigating the Enrollment Process

• Using a mySocialSecurity Online Account

 See page 2 for information about viewing options.

 Social Security & Medicare form the foundation of retirement in America, 
yet are a source of confusion for most older employees. The Turning 65 
Workshop is an engaging, information-packed 90-minute online learning 

experience designed to increase understanding of these important 
programs and the often confusing filing decisions they require.

This unique presentation covers 7 key Social Security & Medicare 
topics in a practical, easy-to-understand 'Checklist' format...

The 7 Social Security 
and Medicare Basics

An Essential Checklist for Employees Approaching Retirement!

The Turning 65 Workshop was fantastic! For the first time I understood 
these programs- and the steps I needed to take. Definitely 5 stars!!

Presented by Thomas Wright, a former long-time financial advisor and 
creator of the Turning 65 Workshop. Tom has spoken to audiences across 

the United States on topics related to Social Security & Medicare. He's well 
known for communicating complex financial information understandably. 

Coming Soon!



A practical, easy-to-understand 90-minute program designed 
to help older employees build a solid retirement foundation by 
making informed Social Security & Medicare filing decisions.

.

The 7 Social Security 
and Medicare Basics 
An Essential Checklist for Employees Approaching Retirement! 

Live Presentation..

Question & Answer segment included in the live presentation.

All participants receive 30-days of viewing access to the pre-recorded video.

Pre-Recorded Video..
Participate in one of the 3 
live sessions. 'Significant 
Others' also welcome.

Two Viewing Options 

All participants receive a handout packet of supplemental resources, including 
self-help tools like direct links to official online information and common questions.

Watch a pre-recorded 
video presentation at 

your convenience.

At Brooker Lecture Hall 

Wednesday, June 29 
7:30-9:00am  |  Noon-1:30pm  |  3:30-5:00pm

Coming Soon!

 Registration Required. Note that seating is limited for the live sessions.

 Contact Anna Thompson in HR at Ext 2848 or GThompson@gaylord.org to register.



How the 1% Challenge Works
• Enrollment starts the first time you participate in 

any mindfulness activity between June 1 - 30.
• Practice 14 minutes of mindfulness a day with a 

live or on-demand session via the eM Life app 
or web.

• Join The Connection to support a charity, 
your purpose and amplify your impact. Mental 
Health America VT is our featured charity.

• For every minute of mindfulness you practice, 
we will double it and donate to your charity.

• Reward is earned at 20 days of consecutive or 
nonconsecutive days.

Reward

Your participation in the 1% Challenge will double your impact for The Connection. 

Start eM Life’s 1% Challenge
Discover the power of 1%, only 14 minutes of your day

CELEBRATE
Earn rewards and donate to charity for every 
minute you practice

PARTICIPATE
Login and start the 1% Challenge in 
June 2022

DEDICATE
Practice mindfulness for 14 minutes a day in 
eM Life’s live or on-demand sessions

About the 1% Challenge
Start the new year more present in your daily life 
- benefiting your mental and physical well-being 

by easing stress and anxiety.

© 2022 eMindful LLC      eMindful.com      855-211-1529 ext 2

20 out of 30 days

$50 Reward

Start Your 1% Challenge by Practicing Today!
Don’t have an eM Life account?

Company Code: gaylordspecialty



Wednesday, June 22

Tickets are still available. We 
encourage any Gaylord employees 
that would like to attend to please 

email maribel@quinncham.com

mailto:maribel%40quinncham.org?subject=Gaylord%20Sip%20%26%20Savor

